
The Importance of the Operator for the Reliability of the Machine. 

Garnodon Gilles,  

Operation Group, ESRF, 71 Avenue des Martyrs, Grenoble , France. 

 

 

With a machine that runs 24/7, two-thirds of the time the Operator is the only person on the site who 

mans the machine and can operate it in case of failure. 

A system of expert callable people who are able to repair the machine in case of a problem is necessary. 

But the time needed to arrive onsite to intervene is often more than half an hour. 

Adding the time of the intervention, the down time of a failure is at least an hour. 

So the skill of the Operator is very important… A good analysis of a breakdown reduces the time of the 

intervention. In addition, if the Operator is able to diagnose the problem and repair it himself, a lot of 

time is saved and reliability is improved. 

To save time, good tools like a synopsis, Jlogbook, troubleshooting and procedures are necessary but not 

sufficient…The Operator has a real function to play…. 

 


