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Access Instructions for the BESC LIMS 

If you have problems, 

please make screen 

shots and email them 

to me at besc-lims-

help@ email.ornl.gov. 

Three methods of access are available. 

• Access LIMS via WebAccess 
– Available to both ORNL and External Users  

– Thermo Scientific WebAccess is a server-based, thin-client solution for 

accessing the Nautilus LIMS 

– Instructions for installing and using WebAccess available in the slides 

below. 

 

• Access LIMS via the Web Interface   
– Go to http://public.ornl.gov/besc_lims/.  

– Log on using your XCAMS user name and password.  

 

• Remote Desktop for ORNL users 
– Only ORNL users have the option of using Remote Desktop. All others 

must use WebAccess or the Web Interface. Email us at besc-lims-

help@email.ornl.gov if you are an ORNL user interested in remote 

desktop access. 
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WebAccess 
• Instructions available for Windows, Mac, 

and Linux in the slides that follow  

• Detailed instructions for Windows, Mac, 
Linux, Pocket PC 2003, and Windows 
Mobile 5 also at this url: 
http://limsnew.extranet.ornl.gov/WebAccess/readme.html 

• Can be installed as stand-alone client or 
browser plug-in. Stand-alone client is 
recommended. 

• You must have administrator privileges 
to install the software 

 

http://limsnew.extranet.ornl.gov/WebAccess/readme.html
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WebAccess for Windows using: 

Client 
Installing the Window Client  

1. Open IE or other browser.  

2. Browse to 

http://public.ornl.gov/besc_lims/ThermoWebAccess/  

3. Select Windows Client link 

4. Follow on-screen instructions to download Windows client 

executable. .  

5. Double-click the newly downloaded file. The software will 

step you though the installation. 

6. Continue to the next set of instructions below. 

 

Windows 

Client 

Link 

Save File 

Follow Instructions to Install 

http://public.ornl.gov/besc_lims/ThermoWebAccess/
http://public.ornl.gov/besc_lims/ThermoWebAccess/
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WebAccess for Windows using: 

Client 
Running the Windows Client from the Start Menu  

1. Click the Start button on the Windows taskbar.   

2. Click Programs – Thermo WebAccess --WebAccess.  
– If this does not appear under “Programs”, open Windows Explorer, 

and go to this directory path: C:\Program Files\Thermo 

Scientific\WebAccess\Client. Double click on twa-client.exe 

3. Type limsnew.extranet.ornl.gov in the Connection 

dialog and click Connect. Create a shortcut by 

selecting check box on Connection dialog. You may 

want to rename the shortcut to “TWAC4” to 

differentiate from the current version. 

4. When the Sign In dialog appears, type:   

– Your XCAMS Username: 

“extranet\XCAMSusername”  

– And Password:  your XCAMS password 

5. WebAccess window will appear. See “Using Nautilus 

Through WebAccess” slide below for further 

instructions. 

http://limsnew.extranet.ornl.gov/WebAccess/readme.html
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Step 3: Define servers 

Nautilus Access Using WebAccess: 

First Login and Define Servers 

Errors? See this 

additional set of slides 

Click File, Setup 

Click “Add 

Server” Icon 

Add Server Details as 

shown for besclims 

Step 1: 

Double-click 

Step 2 (first 

login only): 

click “Cancel” 

http://public.ornl.gov/besc_lims/newuser/Server_Setup.pdf
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WebAccess Installation: Notes 
Troubleshooting 

 If  Thermo Scientific does not appear under 

“Programs”, open Windows Explorer, and go to this 

directory path: C:\Program Files\Thermo 

Scientific\WebAccess\Client. Double click on twa-

client.exe 

 It may be necessary to re-start your browser and/or re-

boot the computer after installation of client and/or 

plugin. 

 If you are not logged in as administrator, you may have 

an extra step of logging in as admin.  You may see 

image similar to this one at left. 

ORNL users may have to activate their XCAMS 

account. Browse to 

https://xcams.ornl.gov/xcams/regStep1.shtml, click on 

“activate your XCAMS account”. During login to 

WebAccess, use your 3-character user id 

“extranet\userid” as the username. However, for login 

to Nautilus, use the database name (usually your 

UCAMS username). 

 

https://xcams.ornl.gov/xcams/regStep1.shtml
https://xcams.ornl.gov/xcams/regStep1.shtml
https://xcams.ornl.gov/xcams/uidStep1.shtml
https://xcams.ornl.gov/xcams/uidStep1.shtml
https://xcams.ornl.gov/xcams/uidStep1.shtml
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WebAccess for Windows using: 

Plug-in or Active X 
The Plug-in for Windows is available to Windows users running Mozilla 

Firefox. Active X control available in IE. 

1. Start browser and browse to 

http://public.ornl.gov/besc_lims/ThermoWebAccess/ 

2. Select the Plug-in or ActiveX link from the list of 

Windows clients.  
• If your system is compatible, you will be given the choice of running 

the plug-in/control in loose or embedded mode. Select embedded to 

run the Program inside the browser. Select loose to run the Program 

outside the browser.  

3. Click on “Allow” and restart browser; follow browser 

instructions to complete install 

4. Browse to http://limsnew.extranet.ornl.gov/WebAccess/ 

5. When the Sign In dialog appears, type:   

– Your XCAMS Username: 

“extranet\XCAMSusername”  

– And Password:  your XCAMS password  

7. WebAccess window will appear. See “Using Nautilus 

Through WebAccess” slide below for further 

instructions. 

FireFox 

Plug-in 

IE ActiveX 

http://public.ornl.gov/besc_lims/ThermoWebAccess/
http://public.ornl.gov/besc_lims/ThermoWebAccess/
http://limsnew.extranet.ornl.gov/WebAccess/
http://limsnew.extranet.ornl.gov/WebAccess/


8 

Installing WebAccess on MAC or 

Linux: See slides at end  
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Nautilus: All Subsequent Logins  

Step 1: 

Double-Click 

Nautilus Icon 

Step 2: Login 

with Nautilus 

username and 

password 

Step 3: Choose Server 

besclims for production  

and click ‘OK’ 
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Please Exit out of Nautilus and 

Sign Out from WebAccess 
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BESC LIMS Web Interface 

http://public.ornl.gov/besc_lims/ 
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WebAccess – Accessing Your 

Local Files (Client Files) 

HELP 

FILE 
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WebAccess - Printing 

Review or Add 

printers at  

File → Printers 
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WebAccess – Shortcut Keys  
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WebAcess for Linux using: Client 

Installing the Linux Client 

1. Open IE or other browser.  

2. Browse to http://limsnew.extranet.ornl.gov/WebAccess/clients.html.  

3. Save the WebAccess package.  

4. Launch Linux Console and become root (Super User).   

5. Import Thermo Scientific's public key:  rpm --import 

ftp://ftp.www.thermoscientific.com/informatics/RPM-GPG-KEY-thermo 

scientific  

6. Install package using: yum install twa-client.linux.rpm 

 

Running the Linux Client  

1. Type twa-client.   

2. Type your host address in the Connection dialog. 

limsnew.extranet.ornl.gov 

3. When the Sign In dialog appears, type:   

– Your XCAMS Username: “extranet\XCAMSusername”  

– And Password:  your XCAMS password  

4. WebAccess window will appear. See “Using Nautilus Through 

WebAccess” slide below for further instructions.  

Command-Line Arguments See the detailed instructions for a list of 

command-line arguments 

http://limsnew.extranet.ornl.gov/WebAccess/readme.html 

 

http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/clients.html
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ftp://ftp.www.thermoscientific.com/informatics/RPM-GPG-KEY-thermo scientific
ftp://ftp.www.thermoscientific.com/informatics/RPM-GPG-KEY-thermo scientific
ftp://ftp.www.thermoscientific.com/informatics/RPM-GPG-KEY-thermo scientific
ftp://ftp.www.thermoscientific.com/informatics/RPM-GPG-KEY-thermo scientific
http://limsnew.extranet.ornl.gov/WebAccess/readme.html
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WebAcess for Linux using: Plug-in 
The Plug-in for Linux is available for users of Red Hat Linux running Mozilla 

Firefox.   

Installing the Plug-in for Linux  

1. Start Mozilla Firefox.  

2. Browse to http://limsnew.extranet.ornl.gov/WebAccess/clients.html.  

3. Select appropriate Plug-in link from the list of Linux clients. This Web page 

will either prompt you to download the Plug-in or will launch the Sign In 

dialog automatically. 

4.  Install the Plug-in from your home directory with the following command:  

     tar zxf twa-plugin.linux.tgz  

   

Running the Plug-in for Linux   

1. Browse to http://limsnew.extranet.ornl.gov/WebAccess/ 

2. When the Sign In dialog appears, type:   

– Your XCAMS Username: “extranet\XCAMSusername”  

– And Password:  your XCAMS password   

3. WebAccess window will appear. See “Using Nautilus Through WebAccess” 

slide below for further instructions.  

 

To remove the Plug-in for Linux  

1. Launch the Linux console and remove the Plug-in by typing:   

rm -rf ~/.mozilla/plugins/libnpg.so ~/.mozilla/plugins/libpbr4.so > 

 ~/.mozilla/twa-client 

2. To reinstall the Plug-in, clear browser cache first.  

 

 

http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/
http://limsnew.extranet.ornl.gov/WebAccess/
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WebAccess for Mac using: Plug-in 
The Browser Plug-in for Mac OS X is available to Mac OS X users running 

Apple Safari or Mozilla Firefox. 

 

To install the Browser Plug-in for Mac OS X 

1. Start your web browser. 

2. Browse to http://limsnew.extranet.ornl.gov/WebAccess/clients.html.  

3. Select appropriate Browser Plug-in link from list of Mac clients. This 

Web page will either prompt you to download the Plug-in or will launch 

the Sign In dialog automatically. 

4. Install the Plug-in by downloading and running twa-client.mac.dmg. 

 

To run the Browser Plug-in for Mac OS X 

1. Browse to http://limsnew.extranet.ornl.gov/WebAccess/ 

2. When the Sign In dialog appears, type:   

– Your XCAMS Username: “extranet\XCAMSusername”  

– And Password:  your XCAMS password   

3.WebAccess window will appear. See “Using Nautilus Through 

WebAccess” slide below for further instructions.  

 

Installing the native Mac OS X Client with the WebAccess package will also 

install the Browser Plug-in for Mac OS X. Users simply browse to the client 

installation file containing the Browser Plug-in. 

 

http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/clients.html
http://limsnew.extranet.ornl.gov/WebAccess/
http://limsnew.extranet.ornl.gov/WebAccess/
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WebAccess for Mac using: Client 
The Mac OS X Client is a lightweight application that provides 

seamless integration with the native Mac OS X environment. 

To install the Mac OS X Client 

1. Open browser and browse to 

http://limsnew.extranet.ornl.gov/WebAccess/clients.html.  

2. Click the Mac OS X Client link.  

3. Follow the instructions to download and install twa-

client.mac.dmg.  

 

To run the Mac OS X Client  

1. From the menu bar, click Go | Applications. 

2. Double-click twa-client to launch WebAccess. 

3. Type limsnew.extranet.ornl.gov in the Connection dialog.  

4. When the Sign In dialog appears, type:   

– Your XCAMS Username: “extranet\XCAMSusername”  

– And Password:  your XCAMS password   

5. WebAccess window will appear. See “Using Nautilus Through 

WebAccess” slide below for further instructions.  

 

Command-Line Arguments See the detailed instructions for a list of 

command-line arguments 

http://limsnew.extranet.ornl.gov/WebAccess/readme.html 
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